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FSCP Division Values

The beliefs and principles that underlie and guide how division staff execute their work, informing how staff
interact with one another as well as how they interact with requlated stakeholders and the general public. The
following are the values that agency staff members seek to uphold and embody in all their work.

INTEGRITY We deal honestly and fairly with the public and one another.

COMMUNICATION We build trusting relationships with the regulated community through on-the-ground
direct interaction and open communication.

DEDICATION We care for those we serve, which is evident through our teamwork, kindness, and
professionalism.

EXCELLENCE We strive continually to learn and improve our practices so that we may achieve the highest
ideals of public service.

EXPERTISE We employ our technical competency to enable constituents to achieve compliance with
regulations and have success in their businesses.

CONSISTENCY We ensure equity between buyer and seller through clear education, consistent rules, and
strong enforcement.

ADAPTABILITY We keep our goals in mind while staying nimble and responding to changing marketplace
needs with autonomy and independent decision-making.

TEAMWORK We enjoy collaborating with our innovative and humble colleagues who exhibit a good sense of
humor.
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