Agency of Human Services Capital Budget Request
Health & Human Services Enterprise

Through its six Departments and a network of community partners and providers, the Agency of
Human Services is responsible for the implementation and delivery of all health and human service
programs. The Agency now has an opportunity to improve many aspects of how we
coordinate both health and human services to improve outcomes for the Vermonters we serve.

Today, we are working with systems that are decades old, which are cumbersome to update,
inhibit our ability to serve Vermonters in a comprehensive, efficient manner, and can create
compliance issues. We are here today because the federal government has agreed to cover 90%
of the cost of bringing our benefits management system into the modern era. To take
advantage of this agreement, we must cover the remaining 10% for design, development and

implementation - thus the reason we are here today. The Health & Human Services Enterprise
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