
63.41% 26

7.32% 3

0.00% 0

2.44% 1

2.44% 1

24.39% 10

Q1 Now that construction is complete,
overall, how satisfied are you with the

condition of Middlebury Bridge 13 over the
Middlebury River on VT 125 now as
compared to its previous condition?

Answered: 41 Skipped: 2

Total 41

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

I never drive
over this...
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

I never drive over this bridge structure
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60.98% 25

7.32% 3

2.44% 1

0.00% 0

0.00% 0

29.27% 12

Q2 Now that construction is complete,
overall, how satisfied are you with the
condition of Rochester Bridge 16 over
Corporation Brook on VT 73 now as
compared to its previous condition?

Answered: 41 Skipped: 2

Total 41

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

I never drive
over this...
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

I never drive over this bridge structure
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53.66% 22

12.20% 5

2.44% 1

2.44% 1

0.00% 0

29.27% 12

Q3 Now that construction is complete,
overall, how satisfied are you with the
condition of Rochester Bridge 15 over

Brandon Brook on VT 73 now as compared
to its previous condition?

Answered: 41 Skipped: 2

Total 41

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

I never drive
over this...
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

I never drive over this bridge structure
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60.98% 25

7.32% 3

2.44% 1

0.00% 0

0.00% 0

29.27% 12

Q4 Now that construction is complete,
overall, how satisfied are you with the
condition of Rochester Bridge 13 over

Brandon Brook on VT 73 now as compared
to its previous condition?

Answered: 41 Skipped: 2

Total 41

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

I never drive
over this...
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

I never drive over this bridge structure
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51.22% 21

7.32% 3

9.76% 4

2.44% 1

0.00% 0

29.27% 12

Q5 Now that construction is complete,
overall, how satisfied are you with the

condition of Warren Bridge 166 over Mad
River on VT 100 now as compared to its

previous condition?
Answered: 41 Skipped: 2

Total 41

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

I never drive
over this...
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Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

I never drive over this bridge structure
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82.50% 33

10.00% 4

7.50% 3

0.00% 0

0.00% 0

Q6 The Rochester/Middlebury/Warren
projects used an innovative construction

method called Accelerated Bridge
Construction which uses prefabricated
bridge elements and road closures to

reduce onsite construction time.
Conventional construction typically uses
temporary bridges and takes one to two

years to complete. How satisfied were you
with the Accelerated Bridge Construction?

Answered: 40 Skipped: 3

Total 40

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied
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32.56% 14

25.58% 11

41.86% 18

Q7 Which route do you travel the most?
Answered: 43 Skipped: 0

Total 43

VT 73

VT 100

VT 125
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Answer Choices Responses

VT 73

VT 100

VT 125
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46.34% 19

29.27% 12

12.20% 5

12.20% 5

0.00% 0

Q8 How often do you use the roadways that
cross the bridge structures?

Answered: 41 Skipped: 2

Total 41

Almost every
day

Several times
a week

Once a week or
less

Once a month
or less

I never use
these roadways
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Answer Choices Responses

Almost every day

Several times a week

Once a week or less

Once a month or less

I never use these roadways
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20.93% 9

51.16% 22

20.93% 9

6.98% 3

Q9 Why do you use the roadways that
cross the bridge structures?

Answered: 43 Skipped: 0

Total 43

I use it
primarily fo...

I use it
regularly fo...

I use it
irregularly ...

I use it as
part of my j...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I use it primarily for local travel within the town and the surrounding community

I use it regularly for travel through the town to somewhere else as part of my daily life (such as commuting, going to school, etc.)

I use it irregularly for travel through the town to somewhere else (recreational travel, visiting family, vacation travel, etc.)

I use it as part of my job or for my business. I am a commercial driver or local business owner.
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44.19% 19

30.23% 13

20.93% 9

2.33% 1

2.33% 1

Q10 How would you rate the impact of the
Rochester/Middlebury/Warren bridge

replacement projects on your life? Was it…
Answered: 43 Skipped: 0

Total 43

Better than
expected

Somewhat
better than...

As expected

Somewhat worse
than expected

Worse than
expected
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Answer Choices Responses

Better than expected

Somewhat better than expected

As expected

Somewhat worse than expected

Worse than expected
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47.62% 20

42.86% 18

23.81% 10

23.81% 10

21.43% 9

21.43% 9

Q11 Which bridge structure were you most
affected by? Please click all that apply.

Answered: 42 Skipped: 1

Total Respondents: 42  

Middlebury
Bridge 13 ov...

Rochester
Bridge 19 ov...

Rochester
Bridge 16 ov...

Rochester
Bridge 15 ov...

Rochester
Bridge 13 ov...

Warren Bridge
166 over the...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Middlebury Bridge 13 over the Middlebury River on VT 125 (“Sand Hill Bridge”)

Rochester Bridge 19 over the White River on VT 73

Rochester Bridge 16 over Corporation Brook on VT 73

Rochester Bridge 15 over Brandon Brook on VT 73

Rochester Bridge 13 over Brandon Brook on VT 73

Warren Bridge 166 over the Mad River on VT 100
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74.42% 32

25.58% 11

0.00% 0

0.00% 0

0.00% 0

Q12 Overall, how satisfied were you with
how VTrans delivered these projects?

Answered: 43 Skipped: 0

Total 43

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied
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Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied
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55.81% 24

88.37% 38

4.65% 2

2.33% 1

2.33% 1

53.49% 23

13.95% 6

Q13 VTrans used several methods to inform
residents, business owners, and road users

about closings and detours. Which of the
following sources of project information did

you use? Click all that apply:
Answered: 43 Skipped: 0

Project website

Weekly email
updates

Facebook

Twitter

Radio

Electronic
signage alon...

Project
Factsheets

Public Meetings

511

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Project website

Weekly email updates

Facebook

Twitter

Radio

Electronic signage along the roadways

Project Factsheets
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30.23% 13

16.28% 7

6.98% 3

Total Respondents: 43  

Public Meetings

511

Other
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65.12% 28

83.72% 36

18.60% 8

13.95% 6

16.28% 7

67.44% 29

25.58% 11

44.19% 19

Q14 What are the best methods to inform
residents, business owners, and road users
about closings and detours? Click all that

apply:
Answered: 43 Skipped: 0

Project website

Weekly email
updates

Facebook

Twitter

Radio

Electronic
signage alon...

Project
Factsheets

Public Meetings

511

Other
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Answer Choices Responses

Project website

Weekly email updates

Facebook

Twitter

Radio

Electronic signage along the roadways

Project Factsheets

Public Meetings
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20.93% 9

11.63% 5

Total Respondents: 43  

511

Other
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74.42% 32

13.95% 6

6.98% 3

4.65% 2

0.00% 0

Q15 How satisfied are you with the
information you received about the

projects?
Answered: 43 Skipped: 0

Total 43

Very satisfied

Somewhat
satisfied

Neither
satisfied no...

Somewhat
dissatisfied

Very
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied
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79.07% 34

16.28% 7

0.00% 0

4.65% 2

0.00% 0

Q16 How helpful was the project
information in preparing you for
construction, detours and traffic

conditions?
Answered: 43 Skipped: 0

Total 43

Very helpful

Somewhat
helpful

Did not need
information...

Could have
been more...

Not helpful at
all
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Answer Choices Responses

Very helpful

Somewhat helpful

Did not need information about the project

Could have been more helpful

Not helpful at all
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Q17 Do you have any other feedback you
would like to share?

Answered: 25 Skipped: 18
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