
Activities that are part of “Case Management”

Learning 
about 

services
Financial 
eligibility

Clinical 
eligibility

Assessment 
of need

Development 
of a person-

centered plan

Ongoing 
service 

coordination
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The State  not designed agencies, will 
directly contract for these services  

The State must work with 
stakeholders to define two 

types of case 
management/coordination 

functions

The State must decide whether to request a partial waiver from the requirement.


