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What is an Ombudsman? 

The word “Ombudsman” is derived from the Swedish word meaning “agent” 

or “representative[i].”  Ombudsman offices have been established in a variety 

of state, municipal, county, local, and federal governments, as well in 

academic organizations and businesses as an independent and impartial 

organization which assists in obtaining resolution of conflicts or 

complaints.  Ombudsman may be  alternatively known as "advocate," "citizen's 

representative," and "mediator.[ii]"  The United States Ombudsman 

Association (USOA), defines the public sector ombudsmen as "an 

independent, impartial public official with authority and responsibility to 

receive, investigate or informally address complaints about government 

actions, and, when appropriate, make findings and recommendations, and 

publish reports[iii]" 

The USOA has established a set of best practices guidelines for Ombudsman 

offices: (1) An Ombudsman office should be independent-free from outside 

control or influence; (2)  An Ombudsman should be impartial- receive and 

review each complaint in an objective and fair manner, free from bias, and 

treat all parties without favor or prejudice. (3)The Ombudsman should control 

confidentiality- have the privilege and discretion to keep confidential or 

release any information related to a complaint or investigation; and (4) The 

Ombudsman should create a credible review process of complaints- perform 

his or her responsibilities in a manner that engenders respect and confidence 

and be accessible to all potential complainants. [iv] 
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Children’s Ombudsman Offices, also known in some jurisdictions as Office of 

the Child Advocate, have been established at the state level in order to assist in 

providing oversight of children’s services.  Currently, approximately twenty-

two states have established a Children’s Ombudsman/ Office of the Child 

Advocate with duties and purposes specifically related to children’s 

services.  Another five states have  a statewide Ombudsman program which 

address the concerns of all governmental agencies, including children’s 

services.  Nine states have related Ombudsman services, program specific 

services, or county run programs.  

 

The purpose, responsibilities and duties of the Children’s Ombudsman Office 

vary by state.  In general, these offices exist to: 

 Handle and investigate complaints from citizens and families related to 

government services for children and families - this may include child 

protective services, foster care, adoption and juvenile justice services. 

 Provide a system accountability mechanism by recommending system-

wide improvements to benefit children and families - often in the form 

of annual reports to the Legislature, Governor and public.  

 Protect the interests and rights of children and families - both 

individually and system-wide. 

 Monitor programs, placements and departments responsible for 

providing children's services - which may include inspecting state 

facilities and institutions. 

Complaint Process[v] 

Once a concerned party calls a Children’s Ombudsman’s Office with a 

complaint, the call is screened to determine what action is necessary.  One 

option is to provide the caller with resources and referrals.  The other option is 

to open a case.  Once a case is open, the Ombudsman gives notice of the 

complaint to the agency and begins to investigate or review the complaint and 

the agency is requested to respond.  If necessary, the Ombudsman may 

intervene by facilitating communication, holding a meeting, or pursuing legal 

action.  Once the Ombudsman has concluded its investigation, the office will 

develop a report while giving the agency the opportunity to respond.  On an 

annual basis, the Ombudsman will summarize citizen complaints and identify 

system trends in an annual report.    

Types of Children’s Ombudsman Offices/ Offices of the Child Advocate 

Jurisdiction, size and operation of Children’s Ombudsman Offices vary by 

state. A Children’s Ombudsman Office may be established by legislation, 

executive order, or by the child welfare agency. A Children’s Ombudsman 

office can be an independent agency established by statute, existing either in 
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the legislative branch or executive branch, or may be established within the 

child welfare agency. The office may be run by the government, or a non-profit 

organization under government contract. This section explains generally how 

states have organized Children’s Ombudsman Offices.The chart below 

provides a state by state breakdown.  

1. Independent and autonomous agency with oversight specific to 

child welfare: Eleven states operate independent and autonomous 

Ombudsman offices, specifically handling issues related to children 

(Colorado, Connecticut, Georgia, Indiana, Maine, Massachusetts, 

Michigan, Missouri, Rhode Island, Tennessee, and 

Washington).  These offices are established by the Legislature and may 

exist independently within either the legislative or executive 

branch[vi].  These offices are not part of the state’s division of child 

and family services.  Independent Children’s Ombudsman Offices 

oversee child-serving agencies with independence, impartiality, and 

confidentiality, and have a credible review process which includes 

access to information.[vii]  These Ombudsman are generally appointed 

by the Governor or Legislature. Statutory duties likely 

include:  Receiving and investigating complaints; access to 

information, usually including the power to subpoena; control what 

information must be held confidential or released to the public; and 

must submit annual reports- usually these reports are available to the 

public.  

o It is interesting to note that Colorado is unique in that it is 

independent of the division of child and family services, but the 

Ombudsman is appointed by the director of the Department of 

Health and Human Services rather than the Governor or 

Legislature. In this regard it could be considered a hybrid of 

number 1 & 2 listed. In addition, Colorado recently performed a 

legislative audit of the Child Protection Ombudsman Program 

and during the 2014 legislative session a bill was enacted 

authorizing a working group to study and develop 

recommendations on the autonomy of the Child Protection 

Ombudsman Program. 

2. Operates within, but autonomous of,  the state agency providing 

child welfare services: Three states (California, Texas, and Utah) have 

established Children’s Ombudsman offices that operate within the 

state’s division of child welfare services, but are established to act 

autonomous of the  agency they oversee.  These Ombudsman are also 

established by statute.  The department director generally is responsible 

for or assists in appointing the Ombudsman.  The duties and functions 

of these independent organizational Ombudsman likely include: receive 

and investigate complaints related to child serving agencies; access 

information, without the power to subpoena; maintain confidentiality; 
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and prepare an annual report which is usually made available to the 

public.  

3. Provides oversight to all governmental agencies within the state 

including child welfare services: Five states (Alaska, Arizona, 

Hawaii, Iowa, and Nebraska) have general jurisdiction ombudsmen 

established to oversee all public agencies or departments within the 

state including child serving agencies.[viii]  These five Ombudsman 

offices are each established by statute, and exist independently as part 

of the Legislative Branch.  Statutory duties include: receive and 

investigate complaints; access information with the power to subpoena; 

control confidentiality; and submit reports at least annually, available to 

the public.  

o Nebraska, in addition to the Public Counsel (Ombudsman's 

Office) which investigates complaints against state 

administrative agencies and state government, also enacted LB 

821 in 2012 creating the Office of Inspector General of 

Nebraska Child Welfare. The Inspector General operates as a 

subdivision of the Public Counsel, investigating "individuals 

and agencies responsible for the care and protection of children 

in the Nebraska Child Welfare system." 

4. Non-Independent Children’s Ombudsman office, established 

within the child welfare agency: Eight states (Arkansas, Kentucky, 

Illinois, Oklahoma, New Hampshire,  New Jersey, New York, and 

Oregon) have non-independent Ombudsman offices established within 

state’s division of child welfare services designed to  take complaints 

and resolve disputes within the agency of oversight.  These Offices 

may or may not be established by statute.  These Ombudsman are 

appointed by the Director of the agency.  Duties generally include: 

receive and investigate complaints; access information, without the 

power to subpoena; and the office may or may not be required to 

submit reports.    

5. Other statutory Ombudsman-like programs: Four states (Delaware, 

Maryland, Minnesota, and Nevada) have established Ombudsman-like 

services by statute,  limited to specific constituencies or services within 

the child welfare system.  Delaware’s program assists with judicial 

advocacy; Maryland has a Children’s Advocate who assists residential 

youth with complaints; Minnesota has four Ombudspersons working 

with four different communities of color; and  Nevada serves missing 

and exploited children.  These Ombudsman programs may or may not 

be independent and autonomous of the agency they oversee.  

    

6.  Non-statutory county-based or program-based offices: Six states 

(Montana, Ohio, South Carolina, North Carolina and Virginia) have 
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county- or program-based Ombudsman not established in state 

statute.  These programs may be run as a citizen complaint office 

within the Governor’s office; through individual county children’s 

services agencies; or, are specific programs such as Virginia’s Juvenile 

Justice’s Ombudsman Office.  The main duty of these offices is to 

receive and help resolve constituent complaints. Ohio and North 

Carolina are unique in that the ombudsman programs are located at the 

county, rather than the state, level. Ohio's Lucas County Children 

Services Ombudsman operates as a "neutral dispute resolver" designed 

to investigate complaints and make recommendations in a non-

adversarial setting. Additionally, during the 2013 legislative session, 

North Carolina enacted a Foster Care Ombudsman Pilot Program in 

Gaston County. The Board of County Commissioners will establish the 

qualifications for and appoint the Ombudsman. 

   

Children’s Ombudsman Services by State 

The chart below provides state specific information regarding Ombudsman 

programs related to children’s services.  For each state, the hyperlink to 

office’s website is provided if available.  A hyperlink to state statue is also 

provided as available; if there is not a direct link, the authority can be found by 

statute/code search.  The information within the chart  includes: the year 

established, if known; the jurisdiction of the Ombudsman’s office and the 

location of the office within the state’s government; information regarding how 

the Ombudsman is appointed and required qualification, if available; and, the 

duties and powers of the Ombudsman.  This state-specific information comes 

from either the state’s statutory language or the office’s website. 
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ALASKA 

Alaska 

Office of 

Ombudsman  

Alaska 

Stat. 

24.55.0

10-340 

1975 

The 

Ombudsman 

has 

jurisdiction to 

investigate 

the 

administrativ

The 

Ombudsm

an is 

selected 

by the 

Alaska 

Legislatur

The 

Ombudsman 

may 

investigate 

complaints; 

has access to 

confidential 
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e acts of all 

Alaska 

agencies, and 

is 

independent 

and 

autonomous 

of those 

agencies. As 

part of the 

Legislative 

Branch, the 

administrativ

e facilities 

and services 

of the 

Legislative 

Affairs 

Agency may 

be used for 

management 

of the Office 

of the 

Ombudsman. 

e's 

Ombudsm

an 

Selection 

Committe

e, subject 

to 

approval 

by the 

Legislatur

e and 

Governor. 

The 

Ombudsm

an serves 

for a term 

of five 

years and 

may be 

reappointe

d.  

 

The 

Ombudsm

an must 

be at least 

21 years 

old, a 

qualified 

voter, 

resident in 

the state 

for three 

years, and 

cannot be 

a 

candidate 

for, or 

hold, 

records; 

issue 

subpoenas: 

and must 

maintain 

confidentialit

y.  The 

Ombudsman 

may issue 

investigative 

reports; and 

may submit 

recommenda

tions to the 

Legislature. 
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public 

office. 

ARIZON

A 

Arizona 

Office of 

Ombudsman 

Citizens 

Aide 

Ariz. 

Rev. 

Stat.  4

1-1371 

through 

41-

1383 

1996 

The 

Ombudsman 

oversees all 

Arizona 

agencies and 

is 

independent 

and 

autonomous 

of those 

agencies.  Th

e Office of 

the 

Ombudsman 

is an 

independent 

agency of the 

Arizona 

Legislature, 

and 

physically 

may not be 

located in the 

state office or 

any agency 

office. 

The 

Ombudsm

an is 

appointed 

by 

Legislativ

e 

committee

.  The 

Ombudsm

an serves 

a  five-

year 

terms- and 

cannot 

serve 

more than 

three full 

terms. 

  

The 

Ombudsm

an must 

not hold 

public 

office, 

must be a 

state 

resident 

for 6 

months, 

25 years 

old, and 

have 

investigat

ory 

experienc

The 

Ombudsman 

may 

investigate 

the 

administrativ

e acts of 

agencies;  pr

epare an 

annual and 

public 

report; has 

access to 

confidential  

information; 

issues 

subpoenas; 

maintains 

confidentialit

y; makes 

recommenda

tions. 
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e. 

ARKANS

AS 

1. Arkansas 

Public 

Defender’s 

Commission

’s Juvenile 

Ombudsman

   

  

  

2. The 

Foster 

Parent 

Ombudsman

  

Ark. 

Code 

Ann. § 

16-87-

216 

 

  

  

Internal

ly- 

Dept. 

of 

Human 

Service

s 

1999 

The 

Ombudsman 

is part of the 

Public 

Defender’s 

Commission, 

the Juvenile 

Ombudsman 

provides for 

independent 

oversight of 

the Division 

of Youth 

Service's 

facilities and 

programs that 

are 

unlicensed or 

unaccredited. 

  

The Foster 

Parent 

Ombudsman 

is located 

within the 

Department 

of Human 

Services; has 

the 

responsibility 

of assisting 

foster 

parents.  No 

statutory 

authority. 

The 

Ombudsm

an is 

appointed 

by the 

Executive 

Director 

of the 

Public 

Defender’

s 

Commissi

on. The 

Ombudsm

an should 

have an 

advanced 

degree in 

related 

field and 

four years 

related 

experienc

e. 

The 

Ombudsman 

has access to 

confidential 

information 

and juveniles 

in the state’s 

custody; 

receives and 

investigates 

complaints; 

prepares 

annual 

reports. 

  

The Foster 

Parent 

Ombudsman 

serves as an 

advocate for 

foster 

parents by 

answering 

questions, 

providing 

training and 

assistance, 

and working 

to help 

resolve 

complaints 

or problems 

the foster 

parents 

might be 

having with 

the Division. 

CALIFOR California Cal. 1998 The The The 
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NIA Ombudsman 

for Foster 

Care  

Welfar

e And 

Instituti

ons 

Code § 

16160-

16167 

Ombudsman 

is established 

as an 

autonomous 

entity within 

the State 

Department 

of Social 

Services with 

the oversight 

of children in 

foster care 

and relating 

to their care, 

placement  or 

services. 

Departme

nt 

Director 

and 

interested 

committee 

shall 

appoint 

the 

Ombudsm

an for a 

term of 

four 

years.  Th

e 

Ombudsm

an may be 

appointed 

for 

consecutiv

e terms. 

California 

Ombudsman 

for Foster 

Care 

investigates 

complaints; 

has access to 

confidential 

information; 

must 

maintain 

confidentialit

y; prepares 

an annual 

report for the 

Legislature 

that is 

available to 

the public. 

COLORA

DO 

Office of 

Colorado’s 

Child 

Protection 

Ombudsman  

Colo. 

Rev. 

Stat. § 

19-3.3-

101 to -

109 

2010 

The Child 

Protection 

Ombudsman 

is established 

in the State 

Department 

and 

administered 

by contract 

with a public 

agency or 

private 

nonprofit 

organization. 

The 

Ombudsman 

must act 

independentl

Contract 

awarded 

by State 

Departme

nt’s 

Executive 

Director.  

The 

current 

contract is 

with the 

National 

Associatio

n of 

Counsel 

for 

Children. 

The Child 

Protection 

Ombudsman 

receives and 

investigates 

complaints; 

maintains 

confidentialit

y; has access 

to 

confidential 

information; 

does not 

have the 

ability to 

subpoena; 

makes 

recommenda
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http://www.leginfo.ca.gov/cgi-bin/displaycode?section=wic&group=16001-17000&file=16160-16167
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=wic&group=16001-17000&file=16160-16167
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=wic&group=16001-17000&file=16160-16167
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=wic&group=16001-17000&file=16160-16167
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.fosteryouthhelp.ca.gov/reports.htm
http://www.protectcoloradochildren.org/
http://www.protectcoloradochildren.org/
http://www.protectcoloradochildren.org/
http://www.protectcoloradochildren.org/
http://www.protectcoloradochildren.org/
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
http://www.protectcoloradochildren.org/sites/default/files/SB_10-171.pdf
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E 

y of 

Divisions 

responsible 

for child 

welfare, 

youth 

corrections, 

or child care, 

and 

independentl

y of the 

county 

departments. 

tions; reports 

annually; 

educates the 

public. 

CONNEC

TICUT 

Connecticut 

Office of the 

Child 

Advocate  

Conn. 

Gen. 

Stat. § 

46a-

13k 

1995 

The Child 

Advocate 

shall act 

independentl

y of any state 

department.  

The Office of 

the Child 

Advocate is 

located 

within the 

Office of 

Governmenta

l 

Accountabilit

y. 

The Child 

Advocate 

is 

appointed 

by the 

Governor 

with 

Approval 

by the 

General 

Assembly 

to serve a 

four year 

term and 

may be 

reappointe

d. 

The Child 

Advocate 

receives and 

investigates 

complaints; 

periodically 

reviews 

institutions; 

recommends 

policy 

changes; 

provides 

training to 

attorneys and 

guardians ad 

litem; has 

access to 

confidential 

information; 

issues 

subpoenas; 

maintains 

confidentialit

y; maintains 

a child 

fatality 

http://www.oca.state.ct.us/
http://www.oca.state.ct.us/
http://www.oca.state.ct.us/
http://www.oca.state.ct.us/
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
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ESTAB
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D 
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ION & 
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TMENT 

& 

QUALIFI

CATION 

DUTIE & 

POWERS 

OF THE 

OMBUDSM

AN/CHILD 

ADVOCAT

E 

review 

panel; 

represents a 

child in 

court; 

produces 

annual and 

public 

reports. 

DELAWA

RE 

Delaware 

Office of the 

Child 

Advocate  

Del. 

Code 

Ann. 

tit. 29 

§  9001

A – 

9009A 

1999 

The Office of 

the Child 

Advocate is a 

non-judicial 

agency of the 

Court. The 

Child 

Advocate 

serves as 

Executive 

Director to 

the 

Committee of 

the Child 

Protection 

Accountabilit

y 

Commission 

(CPAC). 

Appointed 

by the 

Executive 

Committe

e of the 

Child 

Protection 

Accounta

bility 

Commissi

on 

(CPAC). 

 

The Child 

Advocate 

shall be an 

attorney 

duly 

licensed to 

practice 

law in 

Delaware. 

The Child 

Advocate 

provides 

legal 

representatio

n of 

children; 

provides 

public 

education 

and 

legislative 

advocacy; 

reviews child 

policy; 

recommends 

changes, 

submits an 

annual 

report; 

maintains 

confidentialit

y; effectuates 

the purposes 

of the 

CPAC. 

FLORIDA 

Children’s 

Board 

Ombudsman 

Program  

Hillsbo

rough 

County 

  

The 

Ombudsman 

works with 

families who 

  

The 

Ombudsman 

provides 

advocacy 

http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
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D 
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APPOIN

TMENT 

& 

QUALIFI

CATION 

DUTIE & 

POWERS 

OF THE 

OMBUDSM

AN/CHILD 

ADVOCAT

E 

have children 

with complex 

mental 

health/behavi

oral 

challenges. 

referrals to 

appropriate 

services, 

information 

and 

resources. 

GEORGI

A 

Office of the 

Child 

Advocate 

for the 

Protection 

of Children  

Ga. 

Code 

Ann, § 

15-11-

740 et. 

Seq. 

2000 

The Child 

Advocate 

provides 

independent 

oversight of 

persons, 

organizations 

and agencies 

responsible 

for providing 

services to or 

caring for 

children who 

are victims of 

child abuse 

and neglect, 

or whose 

domestic 

situation 

requires 

intervention 

by the state. 

The Child 

Advocate is 

located 

within the 

Governor’s 

Office of 

Planning and 

Budget for 

administrativ

e purposes 

only. 

The Child 

Advocate 

is 

appointed 

though a 

nominatin

g process 

through 

the 

Governor. 

The Child 

Advocate 

coordinates 

the Child 

Fatality 

Review 

Panel; 

investigates 

complaints; 

has access to 

confidential 

records; 

subpoenas 

records; 

reviews the 

facilities and 

procedures 

of any 

institution or 

residence;  p

rovides 

public 

education 

and 

legislative 

advocacy; 

provides 

annual and 

public 

reports. 

  

https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
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HAWAII 
Office of the 

Ombudsman  

Haw. 

Rev. 

Stat. § 

96-1 to 

96-19 

1969 

The 

Ombudsman 

is an officer 

of the 

Legislature 

and has 

jurisdiction to 

investigate 

the 

administrativ

e acts of all 

agencies. The 

Ombudsman 

operates 

independentl

y and 

autonomousl

y of state and 

county 

agencies. 

The 

Ombudsm

an is 

appointed 

by the 

legislature 

for a six 

year term, 

with a 

three term 

limit.  

 

The 

Ombudsm

an may 

not 

currently 

serve 

public 

office. 

The 

Ombudsman 

receives and 

investigates 

complaints; 

has access to 

confidential 

information; 

issues 

subpoenas; 

makes 

recommenda

tions to state 

agencies; 

publishes 

recommenda

tions; 

maintains 

confidentialit

y; publishes 

an annual 

and public 

report. 

ILLINOIS 

Illinois 

DCFS 

Office of the 

Inspector 

General  

Ch. 20 

Ill. 

Comp. 

Stat. § 

505/35.

5 

1993 

The Inspector 

General shall 

function 

independentl

y, within the 

Department 

of Children 

and Family 

Services, 

with the 

authority to 

conduct 

investigations 

into by any 

employee, 

foster parent, 

The 

Inspector 

General is 

appointed 

by the 

Governor 

and 

confirmed 

by the 

Senate for 

a term of 

four years. 

The 

Inspector 

General 

makes 

recommenda

tions to the 

Director of 

the 

Department 

of Children 

and Family 

Services; has 

access to 

confidential 

information; 

acts as 

http://www.ombudsman.hawaii.gov/
http://www.ombudsman.hawaii.gov/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5


STATE OFFICE 

AUTH

ORIT

Y 

YEAR 

ESTAB

LISHE

D 

JURISDICT

ION & 

LOCATION 

WITHIN 

THE 

GOVERNM

ENT 

APPOIN

TMENT 

& 

QUALIFI

CATION 

DUTIE & 

POWERS 

OF THE 

OMBUDSM
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E 

service 

provider, or 

contractor of 

the 

Department 

of Children 

and Family 

Services. 

liaison 

between the 

Department 

and the 

police; has 

power to 

subpoena; 

publishes an 

annual and 

public 

report. 

INDIANA 

Indiana 

Department 

of Child 

Services 

Ombudsman 

Bureau  

Ind. 

Code 

§  4-13-

19 

2009 

The 

Ombudsman 

oversees the 

Department 

of Child 

Services 

(DCS) and 

acts 

independentl

y of 

DCS.  The 

Ombudsman  

is housed in 

the 

Department 

of 

Administratio

n. 

  

The 

Ombudsm

an is 

appointed 

by the 

Governor. 

 

The 

Ombudsm

an must 

be an 

attorney 

licensed to 

practice 

law in 

Indiana or 

a social 

worker 

with a 

master's 

degree, 

and must 

have 

significant 

experienc

e or 

education 

in child 

The 

Ombudsman 

receives and 

investigates 

complaints; 

provides 

public 

education; 

recommends 

changes; has 

access to 

confidential 

information; 

maintains 

confidentialit

y; makes 

reports. 

http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
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D 
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& 
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DUTIE & 

POWERS 

OF THE 

OMBUDSM

AN/CHILD 

ADVOCAT

E 

developm

ent and 

child 

advocacy, 

including 

at least 

two (2) 

years 

experienc

e working 

with child 

abuse and 

neglect. 

IOWA 

Iowa Office 

of Citizen's 

Aide 

Ombudsman 

  

Iowa 

Code § 

2C-1 

et.seq. 

1993 

The 

Ombudsman 

is part of the 

Legislative 

branch,  acts 

independentl

y and has the 

jurisdiction to 

investigate 

complaints 

about all state 

and local 

government 

agencies. 

The 

Ombudsm

an is 

appointed 

by the 

legislative 

council, 

approved 

by the 

Senate 

and House 

of 

Represent

atives for 

a term of 

four years 

and may 

be 

reappointe

d. 

 

The 

Ombudsm

an must 

be a U.S. 

citizen, an 

The 

Ombudsman 

has access to 

confidential 

information; 

maintains 

confidentialit

y; 

investigates 

complaints; 

issues 

subpoenas; 

makes 

recommenda

tions; 

publishes 

conclusions; 

 provides 

annual and 

public 

reports. 

https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
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Iowa 

resident, 

and 

qualified 

to analyze 

problems 

of law, 

administra

tion and 

public 

policy. 

KENTUC

KY 

Kentucky 

Office of the 

Ombudsman 

for 

the Cabinet 

for Health 

and Family 

Services  

Ky. 

Rev. 

Stat. 

Ann. § 

194A.0

30(A)  

1980 

The 

Ombudsman 

is established 

within the 

Cabinet for 

Health and 

Family 

Services . 

The 

Ombudsm

an is 

appointed 

by the 

Secretary 

of the 

Cabinet 

For Health 

and 

Family 

Services, 

with 

Governor 

approval. 

The 

Ombudsman 

receives and 

reviews 

citizen 

complaints; 

has access to 

confidential 

records; 

emphasizes 

research and 

best practice; 

program 

accountabilit

y; monitors 

federal 

compliance. 

MAINE 

Maine Child 

Welfare 

Services 

Ombudsman  

Me. 

Rev. 

Stat. tit. 

22 § 

4087-A  

2001 

The 

Ombudsman 

is established 

as an 

independent 

program 

within in the 

Executive 

Branch, and 

contracted to 

a non-profit 

Contract 

to a 

nonprofit 

organizati

on by the 

Governor.

  Current 

contract is 

with 

Maine’s 

Children’s 

The 

Ombudsman 

receives and 

investigates 

complaints; 

provides 

public 

outreach; has 

access to 

persons, 

files, 

http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://cwombudsman.com/
http://cwombudsman.com/
http://cwombudsman.com/
http://cwombudsman.com/
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
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ADVOCAT

E 

organization 

for operation 

to oversee the 

Office of 

Child and 

Family 

Services. 

Alliance. 

 

The 

Ombudsm

an may 

not be 

actively 

involved 

in state 

politics. 

and  records, 

does not 

have the 

power to 

subpoena; 

maintains 

confidentialit

y; provides 

annual and 

public 

reports. 

MARYLA

ND 

FOSTER 

PARENT 

OMBUDS

MAN, 

John J. 

Bertulis, 

Foster 

Parent 

Ombudsman 

(410) 767-

7561 

e-mail: 

jbertuli@dhr

.state.md.us 

Internal

ly, 

Depart

ment of 

Human 

Service

s 

1985 

Not 

Independent. 

 Autonomous 

within the 

Department 

of Human 

Resources 

and reports 

directly to the 

Secretary. 

The Foster 

Parent 

Ombudsm

an is hired 

by the 

Secretary 

of the 

Departme

nt of 

Human 

Resources

. 

  

The Foster 

Parent 

Ombudsman 

reviews and 

mediates 

inquiries 

made by or 

on behalf of 

Maryland’s 

public foster 

parents’ and 

is 

responsible 

for a 

quarterly 

newsletter to 

foster 

parents. 

MASSAC

HUSETTS 

Massachuset

ts Office of 

the Child 

Advocate  

Mass 

Gen. 

Laws 

ch. 18 § 

1-13 

2008 

The Child 

Advocate is 

an 

independent 

office within 

the Executive 

Branch with 

the 

jurisdiction to 

oversee 

The Child 

Advocate 

is 

appointed 

by the 

Governor 

and a 

nominatin

g 

committee 

The Child 

Advocate 

investigates 

critical 

incidents; 

receives and 

investigates 

complaints; 

reviews and 

makes 

http://mainechildrensalliance.org/publications.php
http://mainechildrensalliance.org/publications.php
http://mainechildrensalliance.org/publications.php
mailto:jbertuli@dhr.state.md.us
mailto:jbertuli@dhr.state.md.us
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
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OMBUDSM

AN/CHILD 

ADVOCAT

E 

children 

served by the 

child welfare 

or juvenile 

justice 

systems. 

and serves 

a term 

cotermino

us with 

that of the 

governor. 

recommenda

tions for 

system-wide 

changes; 

educates the 

public; has 

access to 

facilities and 

records; has 

the power to 

subpoena; 

provides 

annual and 

public 

reports. 

MICHIGA

N 

Michigan 

Office of the 

Children’s 

Ombudsman  

Mich. 

Comp. 

Laws § 

722.92

1 et. 

sec. 

1984 

The 

Ombudsman 

is 

independent 

and 

autonomous 

within the 

Executive 

Branch 

Department 

of 

Management 

and Budget, 

with the 

jurisdiction 

to  oversee 

child welfare 

functions. 

The 

Ombudsm

an is 

appointed 

by the 

Governor 

with 

consent of 

the Senate 

and serves 

at the 

pleasure 

of the 

Governor. 

 

The 

Ombudsm

an shall be 

qualified 

by 

training 

and 

experienc

e. 

The 

Ombudsman 

receives and 

investigates 

complaints; 

advocates to 

the 

legislature; 

makes 

recommenda

tions; has 

access to 

confidential 

records; 

issues 

subpoenas; 

holds 

informal 

hearings; 

maintains 

confidentialit

y; provides 

annual and 

public 

http://www.mass.gov/childadvocate/annual-reports/
http://www.mass.gov/childadvocate/annual-reports/
http://www.mass.gov/childadvocate/annual-reports/
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
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& 
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POWERS 
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OMBUDSM

AN/CHILD 

ADVOCAT

E 

reports. 

MINNES

OTA 

Minnesota 

Office of 

Ombudspers

on for 

Families  

Minn. 

Stat. § 

257.07

55 et. 

sec.  

2001 

The Office of 

Ombudsperso

n for Families 

is an 

independent 

state agency. 

There are 

four 

ombudsperso

ns working 

with four 

different 

communities 

of color. Each 

Ombudsperso

n works 

independentl

y from, but in 

collaboration 

with, each of 

the following 

groups: the 

Indian Affairs 

Council, the 

Chicano 

Latino 

Affairs 

Council, the 

Council on 

Black 

Minnesotans, 

and the 

Council on 

Asian-Pacific 

Minnesotans. 

The 

Ombudsp

erson for 

each 

communit

y shall be 

selected 

by the 

applicable 

communit

y-specific 

board and 

serves at 

the 

pleasure 

of the 

respective 

communit

ies. 

 

Each 

Ombudsp

erson shall 

be highly 

competent 

and 

qualified 

to analyze 

questions 

of law, 

administra

tion, and 

public 

policy 

regarding 

the 

protection 

and 

The 

Ombudspers

on monitors 

agency 

compliance 

with all laws 

regarding 

child 

protection 

and 

placement as 

to the impact 

on children 

of color; 

provides 

cultural 

diversity 

training to 

state and 

local courts; 

receives and 

investigates 

complaints; 

has access to 

confidential  

information; 

has subpoena 

power; 

makes 

recommenda

tions; 

provides 

annual and 

public 

reports. 

http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
http://www.ombudsfamilies.state.mn.us/Reports.html
http://www.ombudsfamilies.state.mn.us/Reports.html
http://www.ombudsfamilies.state.mn.us/Reports.html
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E 

placement 

of 

children 

from 

families of 

color; 

must be 

experienc

ed in 

dealing 

with 

communit

ies of 

color and 

knowledg

eable 

about the 

needs of 

those 

communit

ies; must 

not hold 

any other 

public 

office.  

MISSOU

RI 

State of 

Missouri 

Office of 

Child 

Advocate  

Mo. 

Rev. 

Stat. § 

37.705 

2004 

The Office of 

Child 

Advocate is 

part of the 

Executive 

Branch 

Office of 

Administratio

n and 

operates as an 

independent 

agent of 

accountabilit

y regarding 

The Child 

Advocate 

is 

appointed 

jointly by 

the 

Governor 

and the 

Chief 

Justice of 

the 

Missouri 

Supreme 

Court with 

The Child 

Advocate 

receives and 

investigates 

complaints; 

has access to 

confidential 

information; 

has the 

power to 

subpoena; 

makes 

recommenda

tions; 

http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
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& 
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POWERS 

OF THE 

OMBUDSM

AN/CHILD 

ADVOCAT

E 

Children's 

Protection 

and Services. 

The Child 

Advocate 

shall report 

directly to the 

Commissione

r of the 

Office of 

Administratio

n. 

the advice 

and 

consent of 

the 

Senate. 

The Child 

Advocate 

shall hold 

office for 

a term of 

six years. 

educates the 

public; 

maintains 

confidentialit

y; 

coordinates 

mediation 

efforts 

between 

school 

districts and 

students 

when 

allegations 

of child 

abuse arise 

in a school 

setting;  prov

ides annual 

and public 

reports. 

MONTAN

A 

Citizens 

Advocate 

Office  

Executi

ve 

Order 

1973 

The Citizens 

Advocate 

operates 

under 

Executive 

order of the 

Governor 

within the 

Governor’s 

Office,  with 

the authority 

to assist 

Montanans in 

their 

interactions 

with all state 

executive 

branch 

  

The Citizens 

Advocate 

takes 

complaints 

regarding 

state 

agencies; 

operates an 

assistance 

hotline. 

http://www.oca.mo.gov/annualreports.shtm
http://www.oca.mo.gov/annualreports.shtm
http://www.oca.mo.gov/annualreports.shtm
http://citizensadvocate.mt.gov/
http://citizensadvocate.mt.gov/
http://citizensadvocate.mt.gov/
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OMBUDSM

AN/CHILD 

ADVOCAT

E 

agencies. 

NEBRAS

KA 

Public 

Counsel 

(Ombudsma

n’s Office)   

  

Office of the 

Inspector 

General of 

Nebraska 

Child 

Welfare  

Neb. 

Rev. 

Stat. § 

81-

8,240 

to 8-

8,254 

1969 

As part of the 

Legislative 

Branch the 

Public 

Counsel 

oversees all 

agencies and 

is 

independent 

of the 

agencies it 

oversees. 

The 

Ombudsm

an is 

appointed 

by the 

Legislatur

e for a 

term of 

six years. 

 

The 

Ombudsm

an shall be 

a person 

well 

equipped 

to analyze 

problems 

of law, 

administra

tion, and 

public 

policy and 

shall not 

be 

actively 

involved 

in partisan 

affairs. 

The 

Ombudsman 

receives and 

investigates 

complaints; 

has access to 

information; 

issues 

subpoenas; 

makes 

recommenda

tions; 

publishes 

annual 

reports. 

NEVADA 

Nevada 

State 

Advocate 

for Missing 

and 

Exploited 

Children  

 

  
1991 

The Advocate 

operates 

within the 

Office of the 

Attorney 

General. 

The  Advo

cate is a 

Senior 

Deputy 

Attorney 

General. 

The 

Advocate 

assists other 

agencies in 

investigating 

missing and 

exploited 

children; 

educates the 

http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
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OMBUDSM

AN/CHILD 

ADVOCAT

E 

public. 

NEW 

HAMPSH

IRE 

New 

Hampshire 

Department 

of Health 

and Human 

Services: 

Office of the 

Ombudsman  

    

The 

Ombudsman 

is established 

within the 

Department 

of Health and 

Human 

Services. 

  

The 

Ombudsman 

investigates 

and resolves 

complaints; 

provides 

mediation; 

maintains 

confidentialit

y. 

NEW 

JERSEY 

Department 

of Children 

and Families 

Office of 

Advocacy 

Depart

ment of 

Childre

n and 

Familie

s 

2010 

The 

Ombudsman 

is established 

within the 

Department 

of Children 

and Families 

within the 

Office of the 

DCF 

Commissione

r with 

authority as 

an 

independent 

advocate for 

children and 

families. 

  

The 

Ombudsman 

provides 

education; 

receives and 

reviews 

complaints; 

provides 

advocacy for 

families; 

makes 

recommenda

tions; and 

makes 

reports.  

NEW 

YORK 

New York 

Office of the 

Ombudsman  

N.Y. 

Exec. 

Law § 

523b 

2008 

The 

Ombudsman 

operates 

within the 

Office of 

Children and 

Family 

Services. 

The  Omb

udsman is 

appointed 

by the 

Commissi

oner of 

the Office 

of 

Children 

and 

The 

Ombudsman 

receives and 

investigates 

complaints; 

monitors 

child welfare 

policy; 

advises 

residential 

http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/documents/divisions/OOAAnnualReport_10411.pdf
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
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& 
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OMBUDSM

AN/CHILD 

ADVOCAT

E 

Family 

Services. 

  

The 

Director 

of the 

Office of 

the 

Ombudsm

an must 

be an 

attorney 

licensed to 

practice 

law. The 

Ombudsm

en staff 

are either 

licensed 

attorneys 

or persons 

with 

expertise 

in the 

areas of 

juvenile 

justice or 

youth 

rights. 

youth; makes 

recommenda

tions; has 

access to 

confidential 

information; 

receives 

critical 

incident 

reports; 

maintains 

confidentialit

y; provides 

monthly 

reports. 

NORTH 

CAROLI

NA 

Foster Care 

Ombudsman 

Pilot 

Program in 

Gaston 

County 

  2013 
Gaston 

County 

The Board 

of County 

Commissi

oners shall 

establish 

the 

qualificati

ons for the 

selection 

of the 

  

http://www.ocfs.state.ny.us/main/ombudsman/reports.asp
http://www.ocfs.state.ny.us/main/ombudsman/reports.asp
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf


STATE OFFICE 

AUTH

ORIT

Y 

YEAR 

ESTAB

LISHE

D 

JURISDICT

ION & 

LOCATION 

WITHIN 

THE 

GOVERNM

ENT 

APPOIN

TMENT 

& 

QUALIFI

CATION 

DUTIE & 

POWERS 

OF THE 

OMBUDSM
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E 

foster care 

ombudsm

an, 

including 

the criteria 

that the 

person 

selected 

shall have 

experienc

e in child 

welfare 

and State 

laws and 

policies 

governing 

children in 

foster 

care. 

OHIO 

Lucas 

County 

Children 

Services 

Ombudsman  

Lucas 

County 

Childre

n 

Service

s 

  

The 

Ombudsman 

is established 

within the 

Lucas County 

Children’s 

Services. 

  

The 

Ombudsman 

investigates 

complaints; 

makes 

recommenda

tions. 

OKLAHO

MA 

Oklahoma 

Department 

of Human 

Services, 

Office of 

Client 

Advocacy 

    

The Office of 

Client 

Advocacy 

operates 

within the 

Oklahoma 

Department 

of Human 

Services  (O

KDHS). 

  

The Office 

of Client 

Advocacy 

takes 

complaints 

from: minors 

in OKDHS 

custody; 

youth in 

voluntary 

care of 

OKDHS; 

and foster 

http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
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OREGON 

Oregon’s 

Governor's 

Advocacy 

Office 

at the 

Department 

of Human 

Services 

(DHS)  

Or. 

Rev. 

Stat. § 

417.81

0 

  

1993 

The Office of 

Children's 

Advocate is 

established in 

the 

Department 

of Human 

Services 

within the 

Governor’s 

Advocacy 

Office at the 

Department 

of Human 

Services and 

is part of the 

Department 

of Human 

Services 

Director’s 

Office.  The 

Children’s 

Advocate 

specifically 

responds to 

concerns 

regarding 

child abuse 

and neglect, 

child 

protective 

services, and 

issues 

relevant to 

individual 

child welfare 

cases. 

With the 

concurren

ce of the 

Governor, 

the 

Director 

of Human 

Services 

shall 

appoint 

the 

Children's 

Advocate. 

 

The 

Children's 

Advocate 

shall be a 

person 

who has 

backgroun

d and 

experienc

e in: law 

enforceme

nt with 

particular 

emphasis 

on crimes 

involving 

child 

victims; or 

social 

work with 

particular 

emphasis 

on child 

The 

Children’s 

Advocate 

educates the 

public; 

receives and 

reviews 

complaints; 

maintains 

confidentialit

y. 

http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
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E 

abuse. 

RHODE 

ISLAND 

Rhode 

Island 

Office of the 

Child 

Advocate  

R.I. 

Gen. 

Laws § 

42-73-1 

et seq. 

1979 

The Office of 

the Child 

Advocate 

(OCA) is an 

independent 

and 

autonomous 

state agency 

responsible 

for protecting 

the legal 

rights and 

interests of 

children in 

state care.  

The Child 

Advocate 

is 

appointed 

by the 

Governor, 

with the 

advice and 

consent of 

the 

Senate.  T

he 

Advocate 

shall have 

a term of 

five years. 

 

The Child 

Advocate 

shall be a 

member 

of the 

Rhode 

Island Bar 

for at least 

three 

years and 

must be 

qualified 

by 

training 

and 

experienc

e to 

perform 

the duties 

of the 

office. 

The Child 

Advocate 

provides an 

annual report 

to the 

Governor 

and 

Legislature; 

insures all 

children in 

the child 

welfare 

system are 

appraised of 

their rights; 

reviews 

procedures; 

reviews 

complaints; 

provides 

training; has 

access to 

confidential 

information; 

has the 

power to 

subpoena; 

commences 

civil action 

against the 

state on 

behalf of a 

child; 

maintains 

confidentialit

y. 

http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM


STATE OFFICE 

AUTH

ORIT

Y 

YEAR 

ESTAB

LISHE

D 

JURISDICT

ION & 

LOCATION 

WITHIN 

THE 

GOVERNM

ENT 

APPOIN

TMENT 

& 

QUALIFI

CATION 

DUTIE & 

POWERS 

OF THE 

OMBUDSM

AN/CHILD 

ADVOCAT

E 

SOUTH 

CAROLI

NA 

The South 

Carolina 

Governor’s 

Office of 

Children’s 

Affairs  

Executi

ve 

Order 

  

The Office of 

Children’s 

Affairs exists 

within the 

Governor’s 

Office of 

Executive 

Policy and 

Programs and 

advocates for 

improved 

services for 

children and 

families.  The

re is no 

statutory 

authority. 

  

The Office 

of Children’s 

Affairs 

provides 

arbitration 

and 

mediation 

services; 

researches 

constituent 

concerns. 

TENNESS

EE 

Tennessee 

Commission 

on Children 

and Youth’s 

(TCCY) 

Ombudsman 

Program  

Tenn. 

Code 

Ann. § 

37-3-

101 

et  seq. 

Ombuds

man- 

1996 

TCCY- 

1988 

The 

Ombudsman 

for Children 

Youth and 

Families is 

part of the 

Tennessee 

Commission 

of Children 

and Youth, 

an  Independe

nt and 

autonomous 

agency with 

statutory 

authority to 

review 

children in 

the foster 

care system, 

kinship care 

or CPS and 

The 

Governor 

shall 

appoint 

one 

member 

of the 21- 

member 

commissi

on to be 

chair of 

the TCCY 

for a term 

of three 

years. 

The TCCY 

shall make 

recommenda

tions 

regarding the 

child welfare 

system; 

advocate; 

publish 

annual 

reports; 

review 

licensing 

standards; 

monitor 

foster care 

review 

boards. 

 

The 

Ombudsman 

takes 

http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.tn.gov/tccy/annual.shtml
http://www.tn.gov/tccy/annual.shtml
http://www.tn.gov/tccy/annual.shtml
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E 

make 

recommendat

ions for 

improvement. 

referrals 

concerning 

the children 

in state 

custody; 

access 

records and 

persons; 

annual 

reports. 

TEXAS 

1. 

Independent 

Ombudsman 

for the 

Texas 

Juvenile 

Justice 

Department 

  

  

  

2. Health 

and Humans 

Services 

Commission

’s Office of 

the 

Ombudsman 

Tex. 

Hum. 

Res. 

Code 

Ann. § 

261.00

1 

 

 and 

  

Tex. 

Gov’t 

Code § 

531.00

8 

  

2007 

and 

2003 

The 

Ombudsman 

is 

independent 

of the 

Juvenile 

Justice 

Department, 

reports to the 

Governor and 

Legislature 

and is 

responsible 

for 

overseeing 

the rights of 

children 

committed to 

the Texas 

Juvenile 

Justice 

Department. 

 

The 

Ombudsman 

is 

independent 

within the 

organization. 

The 

Ombudsm

an is 

appointed 

by the 

Governor 

with 

consent of 

the senate 

for a two 

year term 

and may 

serve up 

to three 

terms. 

  

The 

Ombudsman 

receives and 

reviews 

complaints; 

advocates for 

children in 

custody; 

provides 

quarterly 

reports; 

maintains 

confidentialit

y; provides 

public 

education 

and 

awareness; 

reviews 

facilities; has 

access to 

confidential 

information. 

 

The 

Ombudsman 

provides 

dispute 

resolution 

http://www.tn.gov/tccy/ombudata.shtml
http://www.tn.gov/tccy/ombudata.shtml
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.tjjd.texas.gov/ombudsman/reports.aspx
http://www.tjjd.texas.gov/ombudsman/reports.aspx
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E 

services for 

the 

Commission 

and the 

health and 

human 

services 

agencies; 

performs 

consumer 

protection 

functions 

related to 

health and 

human 

services. 

  

UTAH 

Utah Office 

of Child 

Protection 

Ombudsman  

Utah 

Code. 

Ann. 

62A-

4a-208  

1998 

The  Ombuds

man was 

created as an 

independent 

office within 

the 

Department 

of Human 

Services, 

independent 

from the 

Division of 

Child and 

Family 

Services. 

The 

Ombudsm

an shall be 

appointed 

by and 

serve at 

the 

pleasure 

of the 

executive 

director. 

 

The 

Ombudsm

an shall 

have 

experienc

e in child 

welfare, 

and in 

state laws 

and 

The 

Ombudsman 

receives and 

investigates 

complaints; 

makes 

recommenda

tions; 

provides 

annual 

reports; has 

access to 

confidential 

information. 

http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://www.hsocpo.utah.gov/docs/fy11annualreport.pdf
http://www.hsocpo.utah.gov/docs/fy11annualreport.pdf
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policies 

governing 

abused, 

neglected, 

and 

dependent 

children. 

VIRGINI

A 

Office of 

Juvenile 

Justice’s 

Ombudsman 

Program   

Office 

of 

Juvenil

e 

Justice 

Initiativ

e 

2002 

The 

Ombudsman 

exists within 

the Office of 

the Inspector 

General with 

the authority 

to help 

protect the 

rights of 

committed 

youth. 

  

The 

Ombudsman 

maintains a 

relationship 

with juvenile 

correction 

centers; 

investigates 

complaints; 

makes 

recommenda

tions. 

WASHIN

GTON 

Washington 

State Office 

of the 

Family 

and 

Children's 

Ombudsman  

Wash. 

Rev. 

Code 

§  43.0

6A 

1996 

The  Ombuds

man is 

established 

within the 

Office of the 

Governor, 

reports 

directly to the 

Governor and 

acts 

independentl

y from the 

Department 

of Social and 

Health 

Services. 

  

The 

Ombudsm

an is 

appointed 

by the 

Governor, 

with 

confirmati

on by the 

Senate, 

for a term 

of three 

years. 

 

The 

Ombudsm

an shall be 

qualified 

by 

training or 

The 

Ombudsman 

educates the 

public; 

receives and 

investigates 

complaints; 

monitors 

child welfare 

procedures; 

reports 

annually; 

Has access 

to 

confidential 

information; 

maintains 

confidentialit

y; makes 

child fatality 

http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://www.governor.wa.gov/ofco/reports/default.asp
http://www.governor.wa.gov/ofco/reports/default.asp
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experienc

e, or both, 

in family 

and 

children's 

services 

law and 

policy. 

review 

recommenda

tions. 

 

  

Wyoming 

Wyoming 

Department 

of Family 

Services, 

Complaint 

Resolution/

Ombudsman  
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Additional Resources 

 American bar Association, Center on Children and the Law 

 United States Ombudsman Association 

 Moira O’Neill- Pulling Back the Curtain: State Children's Ombudsmen 

at Work  

https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
https://sites.google.com/a/wyo.gov/dfsweb/home/about-us/director-s-office/complaint-resolution
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref1
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref2
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref3
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref4
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref5
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref6
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref7
http://www.ncsl.org/issues-research/human-services/childrens-ombudsman-offices/ctl/edit/mid/33302.aspx#_ednref8
http://www.americanbar.org/groups/child_law.html
http://www.usombudsman.org/
http://www.americanbar.org/content/dam/aba/administrative/child_law/moira_oneill_dissertation_2011.authcheckdam.pdf
http://www.americanbar.org/content/dam/aba/administrative/child_law/moira_oneill_dissertation_2011.authcheckdam.pdf
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