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What is an Ombudsman?

The word “Ombudsman” is derived from the Swedish word meaning “agent”
or “representative[i].” Ombudsman offices have been established in a variety
of state, municipal, county, local, and federal governments, as well in
academic organizations and businesses as an independent and impartial
organization which assists in obtaining resolution of conflicts or

complaints. Ombudsman may be alternatively known as "advocate," "citizen's
representative,” and "mediator.[ii]" The United States Ombudsman
Association (USOA), defines the public sector ombudsmen as "an
independent, impartial public official with authority and responsibility to
receive, investigate or informally address complaints about government
actions, and, when appropriate, make findings and recommendations, and
publish reports[iii]"

The USOA has established a set of best practices guidelines for Ombudsman
offices: (1) An Ombudsman office should be independent-free from outside
control or influence; (2) An Ombudsman should be impartial- receive and
review each complaint in an objective and fair manner, free from bias, and
treat all parties without favor or prejudice. (3)The Ombudsman should control
confidentiality- have the privilege and discretion to keep confidential or
release any information related to a complaint or investigation; and (4) The
Ombudsman should create a credible review process of complaints- perform
his or her responsibilities in a manner that engenders respect and confidence
and be accessible to all potential complainants. [iv]
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Children’s Ombudsman Offices, also known in some jurisdictions as Office of
the Child Advocate, have been established at the state level in order to assist in
providing oversight of children’s services. Currently, approximately twenty-
two states have established a Children’s Ombudsman/ Office of the Child
Advocate with duties and purposes specifically related to children’s

services. Another five states have a statewide Ombudsman program which
address the concerns of all governmental agencies, including children’s
services. Nine states have related Ombudsman services, program specific
services, or county run programs.

The purpose, responsibilities and duties of the Children’s Ombudsman Office
vary by state. In general, these offices exist to:

« Handle and investigate complaints from citizens and families related to
government services for children and families - this may include child
protective services, foster care, adoption and juvenile justice services.

e Provide a system accountability mechanism by recommending system-
wide improvements to benefit children and families - often in the form
of annual reports to the Legislature, Governor and public.

o Protect the interests and rights of children and families - both
individually and system-wide.

e Monitor programs, placements and departments responsible for
providing children's services - which may include inspecting state
facilities and institutions.

Complaint Process[v]

Once a concerned party calls a Children’s Ombudsman’s Office with a
complaint, the call is screened to determine what action is necessary. One
option is to provide the caller with resources and referrals. The other option is
to open a case. Once a case is open, the Ombudsman gives notice of the
complaint to the agency and begins to investigate or review the complaint and
the agency is requested to respond. If necessary, the Ombudsman may
intervene by facilitating communication, holding a meeting, or pursuing legal
action. Once the Ombudsman has concluded its investigation, the office will
develop a report while giving the agency the opportunity to respond. On an
annual basis, the Ombudsman will summarize citizen complaints and identify
system trends in an annual report.

Types of Children’s Ombudsman Offices/ Offices of the Child Advocate

Jurisdiction, size and operation of Children’s Ombudsman Offices vary by
state. A Children’s Ombudsman Office may be established by legislation,
executive order, or by the child welfare agency. A Children’s Ombudsman
office can be an independent agency established by statute, existing either in
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the legislative branch or executive branch, or may be established within the
child welfare agency. The office may be run by the government, or a non-profit
organization under government contract. This section explains generally how
states have organized Children’s Ombudsman Offices.The chart below
provides a state by state breakdown.

1. Independent and autonomous agency with oversight specific to
child welfare: Eleven states operate independent and autonomous
Ombudsman offices, specifically handling issues related to children
(Colorado, Connecticut, Georgia, Indiana, Maine, Massachusetts,
Michigan, Missouri, Rhode Island, Tennessee, and
Washington). These offices are established by the Legislature and may
exist independently within either the legislative or executive
branch[vi]. These offices are not part of the state’s division of child
and family services. Independent Children’s Ombudsman Offices
oversee child-serving agencies with independence, impartiality, and
confidentiality, and have a credible review process which includes
access to information.[vii] These Ombudsman are generally appointed
by the Governor or Legislature. Statutory duties likely
include: Receiving and investigating complaints; access to
information, usually including the power to subpoena; control what
information must be held confidential or released to the public; and
must submit annual reports- usually these reports are available to the
public.

o Itisinteresting to note that Colorado is unique in that it is
independent of the division of child and family services, but the
Ombudsman is appointed by the director of the Department of
Health and Human Services rather than the Governor or
Legislature. In this regard it could be considered a hybrid of
number 1 & 2 listed. In addition, Colorado recently performed a
legislative audit of the Child Protection Ombudsman Program
and during the 2014 legislative session a bill was enacted
authorizing a working group to study and develop
recommendations on the autonomy of the Child Protection
Ombudsman Program.

2. Operates within, but autonomous of, the state agency providing
child welfare services: Three states (California, Texas, and Utah) have
established Children’s Ombudsman offices that operate within the
state’s division of child welfare services, but are established to act
autonomous of the agency they oversee. These Ombudsman are also
established by statute. The department director generally is responsible
for or assists in appointing the Ombudsman. The duties and functions
of these independent organizational Ombudsman likely include: receive
and investigate complaints related to child serving agencies; access
information, without the power to subpoena; maintain confidentiality;
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and prepare an annual report which is usually made available to the
public.

Provides oversight to all governmental agencies within the state
including child welfare services: Five states (Alaska, Arizona,
Hawaii, lowa, and Nebraska) have general jurisdiction ombudsmen
established to oversee all public agencies or departments within the
state including child serving agencies.[viii] These five Ombudsman
offices are each established by statute, and exist independently as part
of the Legislative Branch. Statutory duties include: receive and
investigate complaints; access information with the power to subpoena;
control confidentiality; and submit reports at least annually, available to
the public.

o Nebraska, in addition to the Public Counsel (Ombudsman's
Office) which investigates complaints against state
administrative agencies and state government, also enacted LB
821 in 2012 creating the Office of Inspector General of
Nebraska Child Welfare. The Inspector General operates as a
subdivision of the Public Counsel, investigating "individuals
and agencies responsible for the care and protection of children
in the Nebraska Child Welfare system."

. Non-Independent Children’s Ombudsman office, established

within the child welfare agency: Eight states (Arkansas, Kentucky,
[llinois, Oklahoma, New Hampshire, New Jersey, New York, and
Oregon) have non-independent Ombudsman offices established within
state’s division of child welfare services designed to take complaints
and resolve disputes within the agency of oversight. These Offices
may or may not be established by statute. These Ombudsman are
appointed by the Director of the agency. Duties generally include:
receive and investigate complaints; access information, without the
power to subpoena; and the office may or may not be required to
submit reports.

Other statutory Ombudsman-like programs: Four states (Delaware,
Maryland, Minnesota, and Nevada) have established Ombudsman-like
services by statute, limited to specific constituencies or services within
the child welfare system. Delaware’s program assists with judicial
advocacy; Maryland has a Children’s Advocate who assists residential
youth with complaints; Minnesota has four Ombudspersons working
with four different communities of color; and Nevada serves missing
and exploited children. These Ombudsman programs may or may not
be independent and autonomous of the agency they oversee.

Non-statutory county-based or program-based offices: Six states
(Montana, Ohio, South Carolina, North Carolina and Virginia) have
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county- or program-based Ombudsman not established in state

statute. These programs may be run as a citizen complaint office
within the Governor’s office; through individual county children’s
services agencies; or, are specific programs such as Virginia’s Juvenile
Justice’s Ombudsman Office. The main duty of these offices is to
receive and help resolve constituent complaints. Ohio and North
Carolina are unique in that the ombudsman programs are located at the
county, rather than the state, level. Ohio's Lucas County Children
Services Ombudsman operates as a "neutral dispute resolver" designed
to investigate complaints and make recommendations in a non-
adversarial setting. Additionally, during the 2013 legislative session,
North Carolina enacted a Foster Care Ombudsman Pilot Program in
Gaston County. The Board of County Commissioners will establish the
qualifications for and appoint the Ombudsman.

Children’s Ombudsman Services by State

The chart below provides state specific information regarding Ombudsman
programs related to children’s services. For each state, the hyperlink to
office’s website is provided if available. A hyperlink to state statue is also
provided as available; if there is not a direct link, the authority can be found by
statute/code search. The information within the chart includes: the year
established, if known; the jurisdiction of the Ombudsman’s office and the
location of the office within the state’s government; information regarding how
the Ombudsman is appointed and required qualification, if available; and, the
duties and powers of the Ombudsman. This state-specific information comes
from either the state’s statutory language or the office’s website.
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http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
http://www.ct.gov/oca/cwp/view.asp?a=1554&q=271488&ocaNav=%7C
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(CPAC). . .
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http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://www.ct.gov/oca/cwp/view.asp?a=1301&q=254888
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://courts.state.de.us/childadvocate/legislation.stm
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
http://fchr.state.fl.us/index.php/fchr/outreach/community_resource_map/district_3/hillsborough_county__5/youth_services/children_s_board_ombudsman_program
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https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
https://oca.georgia.gov/welcome
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://www.lexisnexis.com/hottopics/gacode/
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
http://oca.georgia.gov/00/channel_title/0,2094,84387339_84394649,00.html
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county public y; pil
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http://www.ombudsman.hawaii.gov/
http://www.ombudsman.hawaii.gov/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://ombudsman.hawaii.gov/about-us/chapter-96/
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.ombudsman.hawaii.gov/annual-reports
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
http://www.ilga.gov/legislation/ilcs/ilcs3.asp?ActID=242&ChapterID=5
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http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.state.il.us/dcfs/library/com_communications_inspector.shtml
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/idoa/2610.htm
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
http://www.in.gov/legislative/ic/2010/title4/ar13/ch19.pdf
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by the
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https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/Ombudsman/
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/law/iowaCode/sections?codeChapter=2C&year=2014
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
https://www.legis.iowa.gov/Ombudsman/reports/
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http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://chfs.ky.gov/os/omb/
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://www.lrc.ky.gov/statutes/statute.aspx?id=40936
http://cwombudsman.com/
http://cwombudsman.com/
http://cwombudsman.com/
http://cwombudsman.com/
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
http://www.mainelegislature.org/legis/statutes/22/title22sec4087-A.html
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http://mainechildrensalliance.org/publications.php
http://mainechildrensalliance.org/publications.php
http://mainechildrensalliance.org/publications.php
mailto:jbertuli@dhr.state.md.us
mailto:jbertuli@dhr.state.md.us
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.mass.gov/childadvocate/
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
http://www.malegislature.gov/Laws/GeneralLaws/PartI/TitleII/Chapter18C
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http://www.mass.gov/childadvocate/annual-reports/
http://www.mass.gov/childadvocate/annual-reports/
http://www.mass.gov/childadvocate/annual-reports/
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,1607,7-133--11518--,00.html
http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
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http://www.michigan.gov/oco/0,4647,7-133-3195---,00.html
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
http://www.ombudsfamilies.state.mn.us/
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
https://www.revisor.mn.gov/statutes/?id=257.0755
http://www.ombudsfamilies.state.mn.us/Reports.html
http://www.ombudsfamilies.state.mn.us/Reports.html
http://www.ombudsfamilies.state.mn.us/Reports.html
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http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
http://www.oca.mo.gov/statute.shtm
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interactions

with all state

executive

branch


http://www.oca.mo.gov/annualreports.shtm
http://www.oca.mo.gov/annualreports.shtm
http://www.oca.mo.gov/annualreports.shtm
http://citizensadvocate.mt.gov/
http://citizensadvocate.mt.gov/
http://citizensadvocate.mt.gov/
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http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://www.legislature.ne.gov/divisions/oig.php
http://nebraskalegislature.gov/divisions/ombud.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://nebraskalegislature.gov/divisions/ombud-statutes.php
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
http://childadvocate.nv.gov/
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http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.dhhs.state.nh.us/oos/ombudsman/index.htm
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/about/divisions/oa/
http://www.state.nj.us/dcf/documents/divisions/OOAAnnualReport_10411.pdf
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://www.ocfs.state.ny.us/main/ombudsman/faqs.asp
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
http://public.leginfo.state.ny.us/LAWSSEAF.cgi?QUERYTYPE=LAWS+&QUERYDATA=@SLEXC0A19-GT3STB+&LIST=LAW+&BROWSER=BROWSER+&TOKEN=58286152+&TARGET=VIEW
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http://www.ocfs.state.ny.us/main/ombudsman/reports.asp
http://www.ocfs.state.ny.us/main/ombudsman/reports.asp
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
http://www.ncleg.net/Sessions/2013/Bills/House/PDF/H68v4.pdf
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http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.co.lucas.oh.us/index.aspx?NID=160
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
http://www.okdhs.org/contactus/comp/oca/
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http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregon.gov/DHS/aboutdhs/gao.shtml
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810
http://www.oregonlaws.org/ors/417.810

RHODE
ISLAND

2
STATE OFFICE ORIT
Y ' p

Rhode R.I.

Island Gen.

Office of theLaws § 1979

Child 42-73-1

Advocate et seq.

LISHE

JURISDICT DUTIE &
ION& APPOIN POWERS

LOCATION TMENT OF THE
WITHIN & OMBUDSM

THE QUALIFI AN/CHILD
GOVERNM CATION ADVOCAT
ENT E

abuse.

The Child

Advocate The Child
is Advocate

appointed provides an
by the annual report
Governor, to the

with the  Governor
advice andand

consent of Legislature;

the insures all
Senate. T children in
- he the child
The Office of
the Child Advocate welfare

shall have system are

é()j(\:/,obf)aitsean aterm of app_rai_sed of
) five years. their rights;
independent reviews
Zzgonomous The Child pro_cedures;
state agency Advocate reviews
responsible shall be a complalnts;
for protecting member prqv!des
the legal of the training; has
rights and Rhode access to
interests of Island Bar _confldenfual
children in for at leastinformation;
state care three has the
" yearsand power to
must be  subpoena;
qualified commences
by civil action
training  against the
and state on
experienc behalf of a
eto child;

perform  maintains
the duties confidentialit
of the y.

office.


http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://www.child-advocate.ri.gov/
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
http://webserver.rilin.state.ri.us/Statutes/TITLE42/42-73/INDEX.HTM
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http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.oepp.sc.gov/ca/index.html
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.state.tn.us/tccy/ombuds.shtml
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.lexisnexis.com/hottopics/tncode/
http://www.tn.gov/tccy/annual.shtml
http://www.tn.gov/tccy/annual.shtml
http://www.tn.gov/tccy/annual.shtml
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http://www.tn.gov/tccy/ombudata.shtml
http://www.tn.gov/tccy/ombudata.shtml
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.tjjd.texas.gov/ombudsman/index.aspx
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.hhsc.state.tx.us/ombudsman/
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/HR/htm/HR.261.htm
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.531.htm#531.008
http://www.tjjd.texas.gov/ombudsman/reports.aspx
http://www.tjjd.texas.gov/ombudsman/reports.aspx
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http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://www.hsocpo.utah.gov/
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://le.utah.gov/code/TITLE62A/htm/62A04a020800.htm
http://www.hsocpo.utah.gov/docs/fy11annualreport.pdf
http://www.hsocpo.utah.gov/docs/fy11annualreport.pdf
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http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.djj.virginia.gov/Initiatives/Ombudsman.aspx
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://www.governor.wa.gov/ofco/default.asp
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://apps.leg.wa.gov/rcw/default.aspx?cite=43.06A&full=true
http://www.governor.wa.gov/ofco/reports/default.asp
http://www.governor.wa.gov/ofco/reports/default.asp
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[i] Jeffrey S. Lubbers, Ombudsman Offices in the Federal Government—An
Emerging Trend? Administrative and Regulatory Law News, Vol. 22, No. 7
Summer 1997, available at:
http://apps.americanbar.org/adminlaw/news/vol22no4/ombudsmn.html.
[ii] Id.
iii] United States Ombudsman Association, Governmental Ombudsman
Standards, Oct. 2003, Available at: http://usoa.non-
profitsites.biz/documents/PDF/References/lUSOA_STANDARDS.pdf.
[iv] Id.
[v] Moira Kathleen O'Neill, Pulling Back the Curtain: State Children's
Ombudsmen at Work 107 (Jan. 2011), available at:
http://www.americanbar.org/content/dam/aba/administrative/child_law/moira_
oneill_dissertation_2011.authcheckdam.pdf.
[vi] Id. at 81.
[vii] 1d.
[viii] 1d.
Additional Resources

o American bar Association, Center on Children and the Law

o United States Ombudsman Association
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