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T E C H N O L O G Y

U P D A T E

T I M E L I N E

2019

• Act 72 Sec. E. 318.4

• BFIS Modernization Plan

• Funding for Implementation

2020

• Modernization Plan Report 

• Covid-19 Pandemic

• System Requirements Gathering and Formal 
Request for Proposals (RFP) 

2021

• Vendor Selection & Contract Negotiation

• Independent Review procurement (22 V.S.A. §
901) & Independent Review

• Contract Finalization

• Design, Development, & Implementation



T E C H N O L O G Y

U P D A T E

P L A N  F O R  

P L AT F O R M  

C O M P O N E N T S

Case Management

• Salesforce w/Vlocity HHS add-on

Document Management

• Hyland Onbase

Identity and Access Management

• Okta

Integration

• Mulesoft


