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 Montpelier

 120 State St

 Open Monday – Friday

 South Burlington

 4 Market St

 Open Monday - Friday

 St. Albans

 27 Fisher Pond Rd

 Open Tuesdays and Alternating Wednesdays 

 St. Johnsbury

 1998 Memorial Drive

 Open Thursdays

 Springfield

 100 Mineral St

 Open Monday - Friday

Branch Locations



Branch Locations
 Newport

 100 Main St

 Open Monday - Friday

 Rutland

 101 State Place

 Open Monday - Friday

 Dummerston*

 870 US Route 5

 Open Mondays and Tuesdays

 Bennington

 530 Main St

 Open Monday - Friday

 White River Jct.*

 221 Beswick Drive

 Open Wednesdays alternating Mondays



Scheduled Appointments
Benefits to scheduled appointments:

 Customers can select time and 
location for service that works 
for them via 24/7 online 
scheduler

 Reduced wait times - average 
wait time for a person with a 
scheduled appointment is 10 
minutes

 Less crowded waiting rooms and 
more time for staff to dedicate 
to each transaction and customer

 Increased efficiency in staffing 
offices and ability to respond to 
changes in demands for services



Scheduled Appointments
 Total Customers served

 2019 – 365,539

 2021 – 230,995

 213,154 scheduled appointments

 17,841 unscheduled walk-in customers

 Reduction in traffic in branch offices

 Launched online permit testing 6/1/2020. 
Over 19,000 completed online in 2021.

 More than 85,000 license, permit, and 
identification card transactions completed 
online in 2021
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