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What’s our mission?

To serve Vermonters by collecting the proper amount 
of tax revenue in a timely and efficient manner.

What’s the vision?

• Provide the best government service in the state

• Be recognized as the best place to work in state government



Department Overview

• 149 employees across seven divisions

• 30 tax types, 2 credit programs

• Over 1.1 million total tax returns in 2020

• Collect $1.8-$1.9 billion in a year

• Most goes to the General Fund, but some Ed Fund (Sales Tax, Meals and Rooms Tax)



Department Overview

• Seven Divisions
– Office of the Commissioner

– Taxpayer Services

– Compliance

– Finance and Revenue Processing

– Property Valuation and Review

– VTax Support Team and Information Systems

– Legal
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Response to COVID-19

• Remote work – approximately 85% of staff remote. Remaining staff work mostly in mail 
processing and correspondence processing.

• Adjustments to tax season – due dates, filing options

• Grants:
– Economic Recovery Grants

– Land Records Digitization Grants

– Local Government Expense Reimbursement Grants

– Independent College Grants



Grant Programs

• Note: The Economic Recovery Grant amounts above only represent grants issued by the 
Department of Taxes. The Agency of Commerce and Community Development also 
issued over $100 million to Vermont businesses through this program.



Upcoming Projects
• Tax Season!

– Personal income taxes

– Homestead Declaration and Property Tax Credit

– Renter Credit

– Corporate income taxes 

– Business income taxes 

– Fiduciary income taxes

– W-2 filings

– Annual sales tax filings

• Renter Credit reform (passed last year)

• Cannabis tax implementation (2022 sales begin)


