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Supportive housing for families 
with complex needs who have 
experienced homelessness

7 community providers (7 districts) 
210 families in SFY 2019

• Winston Prouty Center in Brattleboro
• COTS & Howard Center in Burlington 
• Homeless Prevention Center in Rutland
• Upper Valley Haven in Hartford
• NEKCA in St. Johnsbury
• Family Center of Washington County in Barre
• Sunrise Family Resource Center in Bennington 
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Supportive 

Housing



Program Components
• Permanent housing (MOU with housing 

providers; matching families with FUP vouchers)
• Intensive home-based case management and 

service coordination – caseloads of 12 to 15 
families

• Financial empowerment support (banking, 
spending, debt/credit, savings)

• Strengthening Families Framework

• Holistic, two-generation approach using non-
judgmental, positive, and trauma-informed 
communication and engagement



FSH Eligibility & Prioritization

All Families meet the AHS/HUD definition of 
homelessness

Prioritized - one point for each:
• Families with multiple episodes of homelessness 
• Families that are open for services (or have active 

case) with the Family Services Division of DCF
• Families with at least one child under 6



Program Administration Highlights 
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SFY 2019 FSH 
Population

238 CHILDREN UNDER SIX

210 FAMILIES 484 INDIVIDUALS



Length of Homelessness (Months)
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Family Housing Stability

90
%

82
%

72
% 76

%

SFY16 SFY17 SFY18 SFY19



Housing and Voucher Status Overview

Stably 
Housed

76%

Have Voucher 
and Searching 

for Housing
15%

No Voucher 
(Homeless or 

At-Risk)
9%



Successful Program Exits 
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Community Connections
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Job Training, Employment and Education
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Financial Empowerment
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SFY 2019 Family Savings  
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Child Safety
84%

17%

7%

84%

16%
9%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

% of families with child(ren)
currently placed IN HOME

% of families with child(ren)
currently placed OUT OF HOME

% of families that lost custody
of child during FSH enrollment

FY18 FY19



FSD Data Study Highlights
 Included 305 families served by FSH in FY 17, 18, 19

 49% (150) of these families had a history of FSD involvement

 67% (204) of these families:
 closed their open case while in FSH and did not have a new one
 had no new cases while enrolled in FSH 
 had no new cases after exit

 57% (174) of these families had exited the program. Of these:
 72% (123/174) did not have an open case after exit 



Substance Use Recovery & Treatment
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Child Health and Wellbeing
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Housing Affordability

Low Income / Tax 
Credit Unit
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