Dear Patient,

This purpose of this letter is to tell you that we have not admitted you to the hospital. This
means that your share of the bill related to your hospital stay could be bigger.

You are here under observation. You are not an inpatient in this hospital. You are on outpatient
observation status. You can be an outpatient even if you are staying in a hospital bed overnight
or getting treatment. Your patient status can change while you are in the hospital.

Your outpatient observation status may affect what services Medicare or
insurance will pay for while you are in the hospital and what it will pay fi
hospital. For example, Medicare or your private insurance may not pa
supplies you receive while you are an outpatient in the hospital. A
hospital, Medicare and your private insurance may not pay for
facility (nursing home, rehabilitation center).
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It is important to check your status every day. To check

d the Office of the Health Care Advocate can explain what
in the hospital and what it will pay for if you go to a nursing

If you do ne inSurance, the hospital has financial advocates to help you. To speak
with an advoca call Patient Financial Services at [phone number].
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