
AHS SCORECARDS & 
COMMITTEE QUESTIONS



INTENTION

 Clarify where to find AHS Performance Scorecards

 Recommend Committee approaches to generating insight into 
programmatic performance



PERFORMANCE SCORECARDS

The Scorecard tool is built according to the Results Based Accountability (RBA) 
framework, and helps us demonstrate our commitment to driving and supporting 
outcomes-oriented and data-driven strategies at the state and local level.

https://embed.resultsscorecard.com/Scorecard/Embed/40831


PERFORMANCE SCORECARDS

Where to find the AHS Performance Scorecards now:  

 AHS Website: AHS Performance > AHS Performance Scorecards (scroll down)

 DMH Website: Scorecard (scroll down)

 VDH Website: About Us > How are we doing? Performance Scorecards (scroll down)

 DCF Website: Performance Dashboard (scroll down)

 DVHA Website: Quality (button) > Performance Measures

 DOC Website: Scorecard online in February 

 DAIL Website: Performance Dashboard (scroll down) > DAIL Department Dashboard

http://humanservices.vermont.gov/AHS_performance/copy_of_ahs-scorecards/
https://mentalhealth.vermont.gov/reports/results-based-accountability
http://www.healthvermont.gov/about/performance
https://dcf.vermont.gov/scorecard
http://dvha.vermont.gov/what-does-health-care-quality-mean-to-you/
https://dail.vermont.gov/


PERFORMANCE SCORECARDS
Coming soon…! 



USUALLY USEFUL QUESTIONS

 What role does this program (service, strategy, grant, etc.) play toward improving well-
being for Vermonters?

 Who are the clients (customers, beneficiaries, individuals, families, people, etc.) 
intended to most directly benefit from this program?

 What are the critical services (functions, activities, benefits, etc.) delivered? 

 Who are the essential partners working with this program to make a positive difference?

 To what extent is this program’s strategy making a positive difference for clients?

 To what extent is this program being delivered in a high quality way?

 What do you think is working well, or would work to improve? What would it take?

 What are you doing to improve and how will you know that you have improved?

If you are interested in understanding programmatic performance…


