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Help is here.

% of Clients Who Were "Pleased"

Staff treated me with respect

— The services | recieved were right for me 40 * 9 5)0/

| received the help | needed

Program: School Services

We help our clients get to school:

3%

Of clients showed
improvement with
attendance (for
students with history
of absenteeism).

100

The services | received made a difference

Clients get connected to other

o/ 2548

Services Provided— School Services

¢ Individual and group counseling

e Parental training and support

e Advocacy

e Case Management

e Clinical Assessment and Treatment Planning
e Community Supports

e Social skill development

868 Clients Supported and

4068 non-clients in FY14

The School Services Program contributes to the AHS Population Outcomes:
1. Children succeed in school
2. Children live in stable, supported families

Our Clients improve academically:
Progress over time in school services

Academic Progress

1 4%

B Improved
needed supports:

B Unchanged
28% 58%

Worse
Number of referrals made
for clients by School Services
Clinicians in FY14

Our program helps clients/families face a wide array of needs:
% of School Services Clients impacted by critical public health issues:
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L Fletcher Allen Health Care Community Health Needs Assessment,
2013

> ADAP Perception of Care Survey—April 2014
* Urine Analysis results

* Satisfaction results from annual satisfaction survey



