Vermont Department of Labor
Wage and Hour Division

Summary of Activity for Calendar 2018

e Phone Calls and Emails Received - 19,370

e Wage Complaints Opened — 813

e Formal Determinations Issued — 101

Determinations Finding Wages! Owed — 37

Determinations Finding No Wages Owed — 64

e Total Amount of Wages Owed Following Formal Determination - $82,821

e Total Amount of Wages Recovered - $203,8972

1 For purposes of this fact sheet, “wages” includes the recovery of improper deductions, underpaid benefits, and
penalties.

2 Total Amount of Wages Recovered includes wages paid after case opened, but prior to formal determination
being issued. Most claims resolve during the initial fact-finding process.



