ABOUT US

OUR COMPANY | OURCUSTOMERS | OURNETWORK

. 31 Jargest racially and . Fastest Network
. economically diverse customers
= 23 Qsinarow of
. Nearly a quarter of our subscribers best
(23%) network in the nation
. , more than any other
. 15 major industry carrier (Business Insider, July
changes that we call Un-carrier 2017) J.D. Power
moves highest

ever industry scores in its U.S.
Wireless Customer Care
Performance Study

. Better Coverage

328M

PoPs
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ABOUT US

J.D. Powers Highest #1 in Nielsen for Overall Most Ethical Company

. . . ) Forbe’s Best PI
Score Ever for Customer EEOGTEUEIEREWSEWTIIE by Ethisphere Institute - LTS e FEse i

Service (2017) 10 years LT L
Glassdoor’s Best Place I;oc:rt:n:nsi,;og 13'?"?;“ 13 BPTW Awards Comparably’s Best
to Work P y y Company for Women

Friendly

Best Place to Work for
LGBTQ Equality by

Latino Leaders’ Top 30
Best Employers for
Latinos

YouGovUS #1 in
Satisfaction

Human Rights
Campaign - 5 years
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N-CARRIER MOVES
A L) 4@ .8

e
SIMPLE CHOICE & SIMPLE LIFETIME Wi-Fi UN-CARRIER #GETTHANKED  NEWRULES
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MOBILE WITHOUT BORDERS GLOBAL COVERAGE UNLEASHED FOR BUSINESS

GUARANTEE The carriors g A, ANV IAND,
LRI The world is your network— Call and text over any 100% transparent pricing The Un-carrier gives you monthly taxes & fees, abolished
or overages unlimited data and texting AMPEDSEPT. 2015: Wi-Fi connection for and benefits for businesses gratitude. No strings attached. price hikes and pays you back
AMPED JULY 2015: coverage in P — i eyl seamless coverage of all sizes. for unused data.
three countries for the price of one. 140+ countries and AL PANNS 2 where no cellular \

destinations_ aslongas you'rea network reaches_
customer. 7N { _& '

4 s g

CARRIER MUSIC DATA BINGEON T-MOBILE ONE

JUMPY & "%

L]
JUMPT S FREEDOM FREEDOM STASH
S DEMAND t:m ;ﬂimiw: vidE:h from The Internet is meant to be
Upgrade your phane when you want, not when you're told. We'll pay your early Stream music without using Roll your unused data forward usinn":ﬂ;‘:‘ﬂ;;; lf;):t‘ch Unlimited
AMPED JUNE 2015: switch you want ing fees.or pay oft your B SV BSY Jof A upto 3X mare video from all
[P —— Don'tlase what you don't use!

upfront on base madels

NEWIN 2018 ;*
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other providers.

TEAM of EXPERTS

Get in touch with a dedicated
team assigned to your account.




TEAM of EXPERTS

* Famous for Care %

T-Mobile Team of Experts is a radicalre-invention
and changes everything about the customer
experience by putting people first. When you call or
' \ message, you get straight to a team dedicated to
you. Rather than investing in avording customers

with bots and automated phone menus, the Un-
carrier is making a huge investment

in serving customers with highly-skilled, highly-
motivated people.

ST CUSTOMER RESULTS:
)} 56% Increase in Net Promoter Score (NPS)
EMPLOYEE RESULTS:
Eighteen Best Place to Work Awards
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Our new Spectrum Purchase
delivers breadth and depth

Dedicated to | Dedicatedto Added
LTE 5G 200 : T-Mobile Nationwide Spectrufn :
MHz | THEFUTUREAPPROACHTODAY

MORE COVERAGE MORE AREAS MORE BANDWIDTH
Stronger, broader network, Fast broadband in Connected devices running
everywhere you go outlying rural areas smarter and faster




Thank you

Visit these Websites for the most up to date information:
www.howmobileworks.com

www.allfor5G.com

= Stacey Briggs, T-Mobile State Legislative Affairs
= stacey.briggs@T-Mobile.com

= Jeanne Kennedy, for T-Mobile in VT

= ibkennedyllc@comcast.net
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