i0S Feedback:

As of June 11, 2018, we have 78 people participating, or
signed up to do so.

Notable Comments

e As soon as Sarah realized | have a hearing problem,
she adjusted her speed and volume so | could
understand. | have even helped to teach other
people what I’'ve learned from Sarah.

e Andrea being there for me has given me a lot of
confidence that | can do this. She had a great
teaching component and was very encouraging.

e | feel like | received a lot of help dealing with my
vision loss emotionally from these classes and | want
to help others. | now plan to go to the support
group. (talking about PALS)

e This phone has been an absolute delight. It has
expanded what | can do!

e | didn’t know that this kind of help existed.

¢ | saw the other people in my group doing this, and |
wanted to be able to do it too. And | can now!

e | knew there had to be a way to do this! (A woman
said this who has a TBI who needed to have the print



show up on her screen highlighted while slowly
being read aloud. By using VoiceDream Reader and
downloading books from Bookshare.org she was
able to get exactly what she needed)

My family has tried to show me how to do this, but
they weren’t patient enough with me.

| thought | knew how to do all this, but I’'ve learned
to do it more efficiently.

What Clients Said the Training Helped Them Do:

Navigate the Internet
Text

Facetime

Use Social Media
Check the News

Email

Looking up Recipes

Use Maghnification

Use Invert Contrast

Use VoiceOver

Using a keyboard for VoiceOver for the first time
Using a refreshable Braille Display with VoiceOver
for the first time

Dowloading Books from BARD



